You are not alone!

INTRODUCTION

The Franciscan Alliance (EAP) provides all employees and their family
members, including children up to the age of 26, up to six (6) confidential
sessions on an annual basis. Your EAP sessions are at no cost to you and are
a part of your benefits package. EAP is designed to assist you in identifying
personal problems and finding appropriate resources or services to address
your concerns.

The EAP staff is available to assist with a wide range of personal problems
areas, such as listed below, that could have a negative effect on you, your
family, and/or your job performance.

Adolescent Concerns Depression Stress Management
Anger Management Divorce Single Parent Families
Anxiety/Panic Disorders Grief Step Parent Families
Budget Management Marriage/Relationships Substance Abuse

Compulsive Behaviors Parenting Issues Work-Related Issues

WE CAN HELP if you or family members are:
¢ Feeling stressed
¢ Having relationship problems
¢ Wanting to improve your relationship with others
e Concerned about the drinking or drug use by yourself or a
loved one

WE CAN HELP if your child is:
¢ Having school problems
¢ Having behavioral issues

¢ Coping with a divorce

Providing an EAP is in the best interest of employees and their
families. These services assist individuals in being fully productive in
their personal and work lives. Employees are encouraged to seek
help before job performance/work behavior is affected. However, if
job performance/work behavior is unacceptable, your supervisor may
refer you to EAP for assistance.

Did You Know?

e Most problems can be successfully treated when the problem is
identified early and assistance is obtained.

e Employees access the EAP directly without notifying your
employer.

CONTACTING EAP
Why Should | Use EAP?

Personal problems are nondiscriminatory and can affect anyone at
any time. If you have a problem, it just makes sense to use every
resource available to improve the situation. The EAP is available to
help you and your family. You are encouraged to seek assistance
before your job, or family, is affected.

What happens when | call the EAP office?

When calling EAP, identify the organization for which you work. Tell
the person you are interested in making an appointment. Every effort
will be made to arrange an appointment that is timely and convenient
for you.

What happens during the initial EAP visit?



The initial session provides you an opportunity for a professional
counselor to sit down with you and discuss your concerns. The
counselor will explore the problem(s) you are experiencing and work
with you to discover possible solutions.

What happens if the EAP refers me for additional assistance?

If additional help is needed, the cost becomes your responsibility. A
referral will be provided based on your healthcare plan and/or your
ability to pay.

CONFIDENTIALITY

All information, (verbal, written and electronic) regarding the EAP
client will be held in strict confidence. No information will be revealed
to anyone without the written permission of the employee or unless
EAP is required to do so by law. These exceptions would include the
intent to harm self or others; child and adult abuse/neglect; and/or
information ordered to be disclosed by court or subpoena.

As a reminder, supervisors/managers will not receive any information
unless the employee provides a written release. Likewise, no EAP
case records will be maintained in an employee’s personnel file.

EAP SERVICES

e Employee orientation on how, when and why to use
the EAP

e Short-term counseling (6 sessions per member per
year)

o Professional referral when appropriate

¢ Follow-up care and concern

EMPLOYEE ASSISTANCE PROGRAM

LOCATIONS

Chesterton - Crawfordsville - Crown Point
Dyer - Hammond — Lafayette

Michigan City -Mishawaka - Munster
Olympia Fields - Rensselaer



NEED SUPPORT?
CALL AND SCHEDULE
AN APPOINTMENT
1-800-747-7262 OR 219-662-3730



